ROCABELLA SANTORINI DELUXE SUITES AND SPA RESERVATION FORM 

	

TYPE OF ROOM
	

	ARRIVAL  (DATE & TIME)
	

	DEPARTURE (DATE & TIME)
	

	      NUMBER OF: NIGHTS-/ROOMS-GUESTS
	

	DAILY RATE IN EURO CURRENCY 
	

	                   SPECIAL REQUESTS
	

	CHECK IN TIME ON ARRIVAL : 14.00 (LOCAL TIME)

CHECK OUT TIME ON DEPARTURE : 12.00 (LOCAL TIME)


GUEST DETAILS

	FIRST NAME
	

	LAST NAME
	

	PASSPORT NUMBER
	

	HOME ADDRESS
	

	CITY
	

	ZIP CODE
	

	COUNTRY/NATIONALITY
	


RESERVATION GUARANTEE DETAILS

	TYPE OF CREDIT CARD
	

	NUMBER OF CREDIT CARD
	

	VALID FROM / UNTIL
	

	CCV2 *
	

	FAX NUMBER OR E-MAIL FOR CONFIRMATION
	

	PHONE NUMBER FOR CONTACT AND FURTHER DETAILS
	


*(3 DIGITS ON THE BACK SIDE OF ALL CARDS / ON THE FRONT SIDE ONLY FOR AMEX CARDS)

Guests must ensure that they furnish the hotel with accurate credit card particulars. In the event that the hotel fails to collect the required deposit due to such inaccuracies, then the requested accommodation will not be secured and the hotel will not be held responsible. We are NOT going to charge your credit card before your arrival. We only need it as a guarantee in case of “non show” or cancellation as stated below.
CANCELLATION POLICY

The Guest must notify THE HOTEL by written notice of any cancellation or change of dates, or change of number of reserved rooms, as early as possible. Should the Guest cancel or change the arrival and departure dates or the number of reserved rooms after the minimum notice period has passed, or should the Guest fail to arrive without prior cancellation, THE HOTEL reserves the right by law to charge late cancellation or no-show fees as indicated below:

	More than 21 days notice
	No Charge

	21 to 8 days notice
	50% charge of cancelled accommodation 

	Less than 8 days notice
	Full  charge of cancelled accommodation 


	GUEST ACCEPTANCE AND SIGNATURE
	       RESERVATION DEPARTTMENT  SIIGNATURE

	
	


You are kindly requested to send the present form either by fax: (+30)22860 23701 

Or via e-mail (e-mail address: info@rocabella.gr) to the attention of reservations

 PLEASE DO NOT HESITATE TO CALL US IF YOU HAVE QUESTIONS.  OUR PHONE NUMBER:  (+30)22860 23711
