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2UPPWVA PJE TNV EWG ONHEPT EVNHUEPWON NOU EXOUWE, N 2avTopivn dev avTiyeTwnilel
KAveva KpoUOHd Kal anoTelei evav ano Toug nAeov aogaleig Ta&IBIwTIKOUG
nPoopIoHOoUG.

To Rocabella Santorini Hotel & SPA evnuepdvel 0TI BpiokeTal o€ TAKTIKN €NIKOIVGViA
pe TIg appodieg apxeg (EOAY) oe oxeon pe BepaTa nou agpopouv Tov kopovaiod (Covid-
19) wote va AapPdvel OAeg TIG OXETIKEG 0ONYieg Nou aApopouv TN ANWn HETPWV
npooTaciag TG Anuooiag Yyeiag ota &evodoxeia €iTe Oav YEVIKN) MPEOANMTIKN
NPOETOINACIA EITE YIA TIG EVOEDEIVUEVEG EVEPYEIEG OE CUYKEKPIPEVEG NEPINTWOEIG.

H etaipsia €xel ndn AaPer 0Aeg TIg anapaiTnNTeEG NPOPUAAEEIG, EVNUEPWVOVTAG TO
NPOCWMIKO TOU Yia TNV TNPNON AQUOTNEOTATWY KAVOVWV UYEINVAG, OIEVEQYWVTAG
TAKTIKOUG NMPOANNTIKOUG KaBapiopoug dwpaTiov aAAd Kal KOIVOXPNOTWY XWPEWV
KaTa Tn SIApKeIa TNG NUEPAG AAAG Kal HETA TNV OAOKANpwaon TNG kaBe diapovng.
2UPNANPWHATIKA, E€XOUME evTaTikonolnoesl TIg dladikaocieg kabBapiopol  kal
anoAUpavonG og CuvePyYacoia pe EeIBIKEUPEVN ETAIPEIA ANOAUPAVOEWV.

Exovrag navTa wg npwTapxIKd Pag yvwpova Tnv acpadleia oag, Ba Behape va oag
kaBnouyxdooupe Kal va 0ag NPOTpEPOUE Uia AoPalr) epneipia diakonwv.

Ma 1o Aoyo auTo, Ba Behape va diaPePaiwooupe 0ooug NeAaTeg £xouv npofei Adn os
KpdATnon, aA\d kai yia oooug enBupouv va npofolv OTI €xouv Tn duvaToTNTA VA
TPOMOMOINOOUV TNV KPATNOT TOUG XWPIG KAVEVA €NIMAEOV KOOTOG .

*loy el yia kpaThoeig nou Ba yivouv pexpl kai 30.05.2020
*Tpononoinon dIapovng yia npepopnvieg evtdg Tou 2020 kal kaToniv diabBeciyoTnTag

Tehog, dieukpivieTal OTI AppOdIOl yia onoladnnoTe NANPOPOPIa OXETIKA HPE TN
diaxeipion niBavev nepioTaTik®wy gival anokAeioTika o EOAY kai n Mevikn MpappaTeia
MoAimikng MpooTaociag.

Ma onoiadnnoTe nAnpo@opia OXeTIKA e Tn dlaxeipion mbavov NePIOTATIKGY,
napakaloUpe enikoivawvrnoTe pe Tov EBvikd Opyaviopo Anuooiag Yyeiag (EOAY , T:
210 5212000) «ai Tn levikn NpappaTteia MoAimikng NpooTtaaiag (M)
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According to our up to date information Santorini is not affected by the coronavirus
(Covid - 19) and is still one of the safest traveling destinations.

Rocabella Santorini Hotel and Spa would like to inform you that is in regular contact
with the competent authorities (National Public Health Organization NPHO) regarding
the coronavirus (Covid-19), in order to receive all necessary guidelines with regard to
taking protective measures in relation to Public Health in hotels either as a general
precautionary preparation or for the appropriate action in specific circumstances.

The company has already taken all the necessary precautions, advising our staff of the
compliance with very strict hygiene regulations, proceeding to regular in room
cleaning, as well as in all common use areas, both during the day and at the end of
each stay. Additionally, we have intensified our cleaning and deterging procedures
setting up a process with a specialized disinfection company.

Having your safety as our main priority, we would like to offer you a safe holiday
experience. On that note, we would like to confirm that all our clients who have already
made a reservation with us and also anyone who wishes to proceed to a reservation,
have the option to modify their reservation dates without any additional fee*.

* Valid for reservations that will be made until 30.5.2020
* Modification of stay for dates until 31st December 2020 and subject to availability

Concluding, it has to be clarified that any information with regard to possible incidents
of coronavirus are solely handled by the National Public Health Organization (NPHO)
and the General Secretariat for Civil Protection (GSCP).

For any further information in relation to handling any possible incident, please contact
National Public Health Organization (NPHO, T: 210 5212000) and General Secretariat

for Civil Protection.

Remaining at your disposal for any further information you might need.



